Village of Villa Park

20 South Ardmore Avenue, Villa Park, Illinois 60181

DEPARTMENT OF PUBLIC WORKS Phone (630) 834-8505
MICHAEL M. GUERRA, P.E. - Director of Public Works Fax (630) 834-8509

November 14, 2022

RE: Monterey Avenue Improvement Project
Temporary Water Shutoff

Dear Resident:

THE WATER WILL TEMPORARILY BE SHUT OFF ON
WEDNESDAY, NOVEMBER 16, 2022, FROM 9:00 AM TO 3:00 PM.

This temporary shutoff is required to complete work on the Monterey Area
Improvement Project. If weather prevents the work from taking place as scheduled, the
water shut off will be rescheduled for Thursday, November 17, 2022, weather
permitting. This shut off may result in debris in the water service lines. Itis
recommended that you run a faucet or utility sink after the water is turned back on to
flush any debris out of your line. If you experience a pressure loss after flushing your
line, please contact the Public Works Department at (630) 834-8505 to report the issue.

It is recommended that after each water shut off residents remove and clean their
faucet aerator screens and flush their lines by running a faucet in a bathtub or utility sink
for several minutes after water service is restored. Discolored or cloudy water is not
uncommon after a shut-off and is a result of sediment or rust within water lines, and
should disappear after running a tap for several minutes. If you experience continued
pressure loss after flushing your line, please contact the Public Works Department at
(630) 834 8505 to report the issue.

All questions and comments regarding this project should be directed to the
Village of Villa Park Engineering Division via email at engineering@invillapark.com or by
phone at (630) 834-8505 between the hours of 7:30 a.m. to 4:00 p.m.. We thank you
for your ongoing patience throughout the course of this project. If you have any
guestions or would like additional information, please do not hesitate to contact us.

LEAD CONCERNS

Over the years, health concerns related to domestic water supply lines containing
lead have been well documented. This issue has become more prevalent in recent
months. Village water mains are generally constructed of ductile or cast iron. Water
services and interior plumbing, including joints and fittings, can be composed of lead,
copper, or galvanized pipe. With the age of the buildings in the project area, it is
possible that some water service lines or the interior plumbing in your home could
contain lead.

PLEASE SEE REVERSE


mailto:engineering@invillapark.com

The lllinois Environmental Protection Agency (IEPA) has stated that it is possible
for properties with water supply lines containing lead to experience temporary increases
in sediment, possibly containing lead, in the residence’s water supply for up to several
months as a result of construction activities. It has been found that infants and young
children may suffer adverse health effects and developmental delays as a result of
exposure to even low levels of lead. As such, the IEPA recommends the full
replacement of any water services or plumbing fixtures containing lead components.

More information on lead in drinking water can be found on the IEPA website at
http://www.epa.illinois.gov/citizens/citizens-information/in-your-home/resources-on-
lead/index.

2CodeRED

The Village uses a natification service called CodeRED to provide information
and updates, including notices about road closures, water shutoffs, driveway access
restrictions, etc. These updates are provided in a variety of ways, including email, text
messages, and the CodeRED mobile app. If you are interested in signing up for
CodeRED please use the QR code below or follow the link to complete the process:
https://arcq.is/fiiHG



http://www.epa.illinois.gov/citizens/citizens-information/in-your-home/resources-on-lead/index.
http://www.epa.illinois.gov/citizens/citizens-information/in-your-home/resources-on-lead/index.
https://arcg.is/fiiHG

Lead Informational Notice

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

Our water system will soon begin a water line maintenance and/or construction project that may affect the lead
concentrations in your drinking water. Lead, a metal found in natural deposits, is harmful to human health,
especially young children, and pregnant women. It can cause damage to the brain and kidneys and can interfere with
the production of red blood cells that can carry oxygen to all parts of your body. The most common exposure to lead
is swallowing or breathing in lead paint chips and dust. However, lead in drinking water can also be a source of]
lead exposure. In the past, lead was used in some water service lines and household plumbing materials. Lead in
water usually occurs through corrosion of plumbing products containing lead; however, disruption (construction
or maintenance) of lead service lines may also temporarily increase lead levels in the water supply. This disruption
may be sometimes caused by water main maintenance/replacement.

The purpose of this notice is for informational purposes only. While it's not known for certain whether this
construction project will adversely affect the lead (if present) plumbing in and outside your home, below
describes some information about the project and some preventative measures you can take to help reduce the
amount of lead in drinking water.

Project Start Date:_ OQctober 19, 2022. Project expected to be completed by:_Spring 2023

Project location and description:Sewer Separation on S Monterey Ave from Park to Washington

and on E Highland Ave from Monterey to Riverside.

Water main replacement on E Highland from Monterey to Riverside

What you can do to reduce lead exposure in d rinking water during this construction project:

e Runyour water to flush out lead. If the plumbing in your home is accessible; you may be able to
inspect your own plumbing to determine whether you have a lead service line or lead solder.
Otherwise, you will most likely have to hire a plumber.

« Ifyou do not have a lead service line, running the water for 1 —2 minutes at the kitchen tap
should clear the lead from your household plumbing to the kitchen tap. Once you have done this,
fill a container with water and store it in the refrigerator for drinking, cooking, and preparing baby
formula throughout the day.

« Ifyou do have a lead service line, flushing times can vary based on the length of your lead
service line and the plumbing configuration in your home. The length of lead service lines varies
considerably. Flushing for at least 3 — 5 minutes is recommended.

e Usecold water for drinking, cooking, and preparing baby formula. Do not cook with or drink water
from the hot water tap; lead dissolves more easily into hot water. Do not use water from the hot water
tap to make baby formula.

e Lookfor alternative sources or treatment of water. You may want to consider purchasing bottled water

or a water filter that is certified to remove "total lead".

Clean and remove any debris from faucet aerators on a regular basis.

Do not boil water to remove lead. Boiling water will not reduce lead.

Purchase lead-free faucets and plumbing components.

Remove the entire lead service line.

Test your water for lead. Call us at:(630) 834-8505 to find out how to get your water tested

for lead. While we do not do the testing, we can provide a list of laboratories certified to do the

testing. Laboratories will send you the bottles for sample collection. Please note that we are not

affiliated with any laboratory, and they will charge you a fee.

« Iftest results indicate a lead level above 15 ug/L, bottled water should be used by pregnant women,
breast-feeding women, young children, and formula-fed infants.
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I.cad'[nformational Notice

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

Dear Water Customer: Today's Date: 11/14/2022

This notice contains important information about your water service and may affect your rights. We encourage you to have
this notice translated in full into a language you understand and before you make any decisions that may be required under
this notice.

Diese Mitteilung beinhaltet wichtige Informationen iiber [hre Wasserversorgung und kdnnte Ihre Rechte beeinflussen. Wir
bitten Sie, dass Sie diese Mitteilung vollsténdig in eine Sprache iibersetzen lassen, die Sie verstehen, bevor Sie eventuelle
Entscheidungen treffen, welche im Zusammenhang mit dieser Benachrichtigung erforderlich sind.

Ang abisong ito ay naglalaman ng mahalagang impormasyon tungkol sa iyong serbisyo sa tubig at maaaring makaapekto
sa iyong mga karapatan. Hinihikayat namin kayo na isalin nang buo ang abisong ito sa wikang naiintindihan ninyo at bago
kayo gumawa ng anumang mga desisyon na maaaring kailanganin sa abisong ito.
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Niniejsze zawiadomienie zawiera wazne informacje na temat Paristwa przytgcza wodociggowego i moze miec¢
wplyw na Parstwa prawa. Przed podjeciem jakichkolwiek decyzji, ktére mogg by¢ wymagane na mocy
niniejszego zawiadomienia, zachecamy Parnstwa do przettumaczenia cato$ci niniejszego zawiadomienia na
jezyk, ktéry bedzie dla Panstwa zrozumialy.
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Este aviso contiene informacion importante sobre su servicio de agua y puede afectar sus derechos. Lo animamos a que

traduzca este aviso a un idioma que comprenda antes de tomar cualquier decision que pueda ser necesaria en virtud del
mismo.
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